
2015 Winter Conference Topics and Instructors 

E&O Risk Management: Meeting the Challenge of Change (6 Ethics CEUs – NE*) 
(Must attend both AM & PM sessions)  Instructor:  Angie Heavener, CIC, CPIA 
This updated seminar, created by IIABA and Swiss Re Corporate Solutions, looks at agency E&O risk 
management from the agency perspective and addresses the fundamentals of reducing E&O exposure in 
today's ever-changing agency operation.  Claims data reveals that no matter the size, business mix or 
geographic region, agencies that attend this seminar have better claims experience.  
Some of the highlights will be:  

 E&O Issues of Certificates of Insurance, 

 Minimizing E&O Exposures from Excess and Surplus Lines 

 Limiting exposures to Data Breaches 

 E&O Exposures When Using Social Media 

 Reducing E&O Exposure in Placement of Crop Insurance 

 And more! 
Attendance by proper IIAN member agency personnel may qualify your agency for 10% E&O premium 
loss control credit.  Contact Brenda Kaiser at the IIAN office with questions about your agency’s 
attendance – 402-476-2951.  
 
 
Farm/Ag Risk Management (3 CEU*) – Instructor:  Casey Roberts, CIC, AFIS, ACSR 

Getting our customers – and sometimes some of us – to understand that the insurance product 
is many times the need of last resort when it comes to helping our clients to manage their risks.  
We’ll review some basic Risk Management principles and then proceed with some specific ideas 
to provide to our insureds while helping them to truly manage their risks of loss and how to 
attain better safety. 
 
 
Farm/Ag Equipment Breakdown (3 CEU*) – Instructor:  Casey Roberts, CIC, AFIS, ACSR 
What is “Equipment Breakdown” and what is NOT!  Where is the coverage?  How do our 
commercial and/or farm property policies apply and where do we experience the need for 
greater coverage?  We’ll focus on coverage forms that do and do not provide this much needed 
– and sometimes often misunderstood – coverage option. 
 
 
Farm/Ag Workers’ Compensation and Employers Liability (3 CEU*) – Instructor:  Casey Roberts, 
CIC, AFIS, ACSR 
Nebraska, like virtually every other state, has a somewhat unique approach to workers’ 
compensation when it comes to farm and agricultural exposures.  And that doesn’t even 
include what happens when our insured hires an “independent contractor”…or are they?  We’ll 
take a look at these exposures, how to treat them as well as the role of “Employers Liability” in 
the workers’ compensation policy. 
 
 
 



CISR Elements of Risk Management (7 P/C CEUs – NE) Both AM & PM sessions must be taken 
for credit.  (Optional Exam at 4pm)  Instructor – Chuck Hembree, CIC, CRM, CPIA 
This seminar is designed to meet the continuing education needs of experienced insurance 
professionals.   

 Overview of the Risk Management Process 

 Discuss the definitions of risk and risk management  

 Terminology used by risk managers 

 Identify the steps of the risk management process 

 Describe the components of the total cost of risk and how it is used by risk managers.  

 The Five Steps of the Risk Management Process.  
NOTE:  Must attend both morning and afternoon sessions in their entirety to receive CE 
certificate. This program fulfills the annual continuing education requirement for CISR 
designees as well as those pursuing the CISR designation and CISR Elite distinction.   
 
 

Managing Insurance Consumer Services in the Digital Age (3 CEUs – NE*) 
Instructor – Paul Martin, CPCU 
This workshop is designed to provide participants with perspective regarding consumer 
expectations of online insurance purchasing options and transactions, and how to develop 
agency risk management strategies and employee skills to meet them. 

 Understand how the internet has changed customer and provider (agency/company) 
interactions 

 Know how customers gather information regarding insurance products and how 
agencies can help them 

 Be able to identify key risk management procedures necessary to meet customer needs 
and exposures 

 Know the resources available for building employee skill at online customer service 

 Understand how online communities can hinder or assist in educating customers 
regarding insurance products and services 

 
 
Business Income (3 P/C CEUs – NE*) Instructor – Paul Martin, CPCU 
This course is designed to provide participants with a fresh insight into this Commercial 
Property coverage and what it can mean to a business owner.  We’ll uncover the hidden secrets 
of recovering from a property catastrophe and how a professional agent should discuss these 
scenarios with the customers.  From how long it takes to rebuild, to how to treat employees 
afterward, to what expenses a business continues to have, we’ll break them all down.  We’ll 
talk about real dollars needed to survive the loss, and limits and endorsements that can mean 
the difference between bankruptcy and a future for the business.  You won’t want to miss it. 
 
 
 
 



Farm/Ag Challenging Exposures…My Customer Is Doing What? (3 CEU*) – Instructor:  Casey 
Roberts, CIC, AFIS, ACSR 
This session will focus on some of the various unusual and challenging exposures that our 
customers undertake – and often without telling us what they are doing!  We’ll discuss 
unmanned aerial vehicles (drones), fracking and farming, personal auto policies and agricultural 
exposures and other unrelated risks and exposures. 
 
 

Winter Conference Instructors: 
 

Angie Heavener, CIC, CPIA 

 

Angie Heavener is currently the principal of Insurance Training Plus, a 
professional training and consulting firm focused on education and 
agency operations, that she began in 2002.  She began her insurance 
career in 1971 joining her family’s agency.  She held numerous positions 
in the agency consisting of CSR, producer and eventually agency owner.  
In 1993 she sold her agency to join the staff of the Prof Ind. Ins Agents 
of Illinois.  She began as Assistant VP of Marketing/Instructor and was 
shortly promoted to VP of Education.  Angie served as education 
chairman of the IIAI and PIIAI, as well as a committee member for the 

IIAA.  She received Young Agent of the Year in 1991, obtained her CIC in 1994 and her CPIA in 
1999.  She teaches numerous education & management seminars nationwide as well as E&O 
audits on agencies. 
 
 
Casey Roberts, CIC, AFIS, ACSR 

 

Casey Roberts brings 35 years of experience in the insurance industry 
as a commercial producer, sales manager, insurance consultant, 
continuing education teacher and trainer. In 2010 Casey formed Laurus 
Insurance Consulting.   
He has served as director for the AFIS (Agriculture & Farm Insurance 
Specialist) designation as well as on IBA West’s Agribusiness 
committee.  He received his Certified Insurance Counselor (CIC) 
credentials in 1989, Accredited Customer Service Representative 

(ACSR) in 1992 and his AFIS designation in 2005.   
His past continuing education efforts have included teaching topics on a national level as varied 
as: insurance agents/brokers errors and omissions, workers’ compensation, agency 
management, personal lines, farm property & liability, excess & umbrella, risk management, 
agency operations and numerous commercial lines topics.  Casey’s other passions include a 
seldom improving golf game and officiating women’s collegiate basketball in northern 
California. 



 
Chuck Hembree, CIC, CRM, CPIA 
 

Charles “Chuck” Hembree, CIC, CRM, CPIA is the president of Clark-Lami-
Hembree Insurance in St. Louis, MO.  He began his insurance career after 
first teaching in the public schools for three years. 
Chuck is committed to insurance education!  He earned the Certified 
Insurance Counselor designation in 1987, and is a Life-Member of the 
Certified Professional Insurance Agent organization.  He went on to earn 
the Certified Risk Manager (CRM) designation in 2012. 
He has served as President of the Missouri Association of Insurance 
Agents, and chaired the Education Committee for the Association.  Has 

also served on the National Catastrophe Task Force Committee, and as an advisor for the State 
of Missouri on licensing requirements for agents and brokers.  
He is a national faculty member for the Certified Insurance Service Representative program, 
writing and presenting the William T. Hold advance lecture series. In 2011, Chuck was 
appointed to the CISR National Board of Governors, based in Austin, Texas. 
 
 
Paul Martin, CPCU 
 

Paul Martin, CPCU is the State Association Liaison for Trusted Choice where 
he assists state Big I associations in their efforts to educate members 
regarding the goals, re-sources, benefits and operations of Trusted Choice 
consumer agent portal project of the Independent Insurance Agents and 
Brokers of America. Paul has spent his entire career in the insurance 
industry serving in a variety of roles including: multi-line adjuster, 
commercial under-writer, independent agent, company manager, 
association education director, and industry consultant. 

 


