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COURSE DESCRIPTIONS

INSTRUCTOR CASEY ROBERTS CIC, AFIS, ACSR
RISE TO THE CHALLENGE OF E&O PREVENTION

September 11-13

E&O claims don’t discriminate by the size or location of agencies. All agencies, regardless of 
staff size, must proactively Rise to the Challenge and  address E&O risk management! Over 
time agencies have had to adapt their operations because of changes in carrier capabilities and 
workflows, the implementation of tools like upload/download, the elimination of paper in favor 
of digital documents, the use of digital marketing (websites, blogs, social media, etc.) and com-
parative raters. This course will review the fundamentals of Errors and Omissions with a focus on 
prevention steps you can implement in your agency right away. 

Qualifies for SwissRe E&O Premium Discount if attended by the right combination of agency personnel


