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Agents will examine every day personal risk situations that can result in a significant financial 
loss.  They will analyze liability and property coverage, limitations, exclusions, and endorsements 
of the ISO Homeowners and ISO Personal Auto contracts along with other company specific 
forms and determine a solution to the management of these risks.

Agents will review four areas of importance regarding this subject.  First, they will look at the 
fundamentals of Workers Compensation.  Next, they will briefly review the problems encoun-
tered by the insured, insurance company, and agent.   They will discuss the importance of Items 
3A, 3B, and 3C on the Information Page.  Finally, they will examine the policy and important 
endorsements.


