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From a LIABILITY standpoint, the Personal Auto Policy is ‘an answer looking for a question’.  
There are nearly 275,000,000 registered vehicles on US roads. Many of these vehicles are 
commercial autos and best served with commercial auto coverage forms and endorsements. 
The Personal Auto Policy (PAP) is used for many of the remaining vehicle risks. This likely makes 
the PAP the most often written coverage form in our industry. If a person has only one policy, it 
is most likely a Personal Auto Policy. Still, this coverage form has many ‘mysteries’ – for both the 
insurance professional and the policyholder. This presentation will address a few liability con-
cerns in the PAP and will provide information on endorsements that should be considered for 
nearly every Personal Auto risk.

From a PHYSICAL DAMAGE standpoint, the Personal Auto Policy is ‘an answer looking for a 
question’.  There are nearly 275,000,000 registered vehicles on US roads. Many of these vehi-
cles are commercial autos and best served with commercial auto coverage forms and endorse-
ments. The Personal Auto Policy (PAP) is used for many of the remaining vehicle risks. This likely 
makes the PAP the most often written coverage form in our industry. If a person has only one 
policy, it is most likely a Personal Auto Policy. Still, this coverage form has many ‘mysteries’ – for 
both the insurance professional and the policyholder.  This presentation will address a few phys-
ical damage concerns in the PAP and will provide information on endorsements that should be 
considered for nearly every Personal Auto risk.
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The presentation explores how the ISO Homeowner Policy responds to property and liability 
exposures for activities in which insureds share their home. Such services as Airbnb, VRBO, 
Couchsurf, Holidaylettings and others make it very convenient to offer our homes to others. 
Understanding how Homeowner coverages are affected by these arrangements for both the 
provider and user must be understood by our clients.


