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CISR Conferment Ceremony October 12 

CISR Designees Honored 

IIAN held its annual CISR Conferment Ceremony 

on October 12 in Lincoln, as part of the 

association’s 110th annual convention.   The 
ceremony recognizes those who have achieved 

the Certified Insurance Service 
Representative (CISR) professional 

designation and/or the CISR Elite 

professional distinction. 
 

The CISR designation was achieved by 17 
insurance professionals who completed the five-

course program of study during the past year, 

and the CISR Elite distinction was bestowed on 
one individual that completed all nine courses 

required.    

Photo:  CISR designee Rosanne Roth, 

INSPRO, left, and CISR Elite designee 
Luray Neuwirth, right, receive flowers and 

recognition from IIAN Director of 
Operations Nancy Robeson, center, on 
October 12 in Lincoln. 

IIAN is proud to congratulate all of Nebraska’s new CISR and CISR Elite designees: 

Karina Balakhonova, CISR Quinn Insurance, Inc. 

Ginger Drake, CISR Midwest Regional Agency 

Hope Freshour, CISR Weber Insurance Agency 

Kerra Grantski, CISR INSPRO, Inc. 

Janna Gustafson, CISR Cornerstone Insurance Group 

Amanda Klepper, CISR  

Tiffany Long, CISR Hometown Agency 

Sarah Miller, CISR Omaha National 

Luray Neuwirth, CISR Elite JG Elliott Company 

Christina Peatrowsky, CISR Ellerbrock-Norris Insurance 

Sandra Rhone, CISR INSPRO, Inc. 

Rosanne Roth, CISR INSPRO, Inc. 

Jackline Schanaman, CISR JG Elliott Company 

Lynnette Schrader, CISR The Pinnacle Agency 

Tracy Schutt, CISR  

Elaine Shuck, CISR Cornerstone Insurance Group 

Denise Tuma, CISR Ryder Rosacker McCue & Huston 

Jessica Waszak, CISR Quinn Insurance, Inc. 



Outstanding CSR of the Year October 12 

 
This year’s recipient of the Outstanding CSR of the Year 
for the state of Nebraska was Jessica Northrup, CIC, 
CISR of Ellerbrock-Norris Insurance, Hastings. She 
received a framed certificate to display her achievement.  

To qualify for the Nebraska award, Ms. Northrup submitted 
an essay on a predetermined topic as well as letters of 
recommendation –. Additionally, the name of the 
Outstanding CSR of the Year is inscribed on a sculpture 
permanently displayed at the national headquarters of The 
National Alliance for Insurance Education & Research in 
Austin, Texas. 

Photo: Jessica Northrup, CIC, CISR is presented her 
Outstanding CSR of the Year framed certificate from 
Nancy Robeson, Director of Operations for IIAN.  


